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Abstract

The burgeoning literature on gender inequality and the increasing attention to
women'’s leadership roles make it difficult to see the broader picture of where
things stand with regard to progress toward gender parity. In this paper, we
provide a brief overview of the framing, structure, and challenges that
encompass the most important issues about gender inequality in the workforce
and the pathways toward gender equity. The paper draws extensively from the
work of experts in the field of gender studies and labor force inequality,
including in the fields of management and organization, sociology, and
psychology. The first part of the paper discusses the analysis of gender as an
organizing framework for social relations that has been enduring and outlines
the primary explanations that have been offered in the research literature for
gender inequality. The second part of the paper briefly reviews the structural
and institutional factors that have contributed to ongoing gender inequality.
The third part of the paper discusses a range of other obstacles that have
presented challenges for women’s leadership success. The final part of the
paper suggests possible future research directions.

Gender as a Status Characteristic That Organizes Social Life

Although women have outpaced men in educational attainment since the
1990s (and have done so all over the world), women are still not
proportionately represented in leadership positions in any sector in the U.S.
or globally.! Despite changes in the structure of work, in laws, and in social
movements, gender inequality persists. Ridgeway argues that this is because
we have been “framed by gender,” by which she means that gender serves as

196 Rutgers Business Review Summer 2021



Pathways to Gender Equity in Leadership

a primary status characteristic that organizes social relations, among other
ways by giving men greater access to positional inequality in organizations
that provide them with both authority and greater material and social
resources.> The shared cultural beliefs that constitute gender as a status
characteristic specify gender role expectations about what are appropriate
behaviors for men and for women both in the paid labor force and in the
home. Status beliefs, then, are associated with assumptions that men, in
general, are more competent, worthy, likable, and leader-like compared to
women. Gender role expectations are so strongly embedded in cultural
beliefs and practices that we tend to be very uncomfortable if we cannot
identify the sex of the person with whom we are talking. In this regard,
gender as a status characteristic tends to treat sex as binary, especially in
traditional cultures. The power and resources associated with the positional
inequality that favors men reinforce gender status beliefs in everyday
interactions and contribute to their embeddedness in institutions. Only if the
link between the gender hierarchy created by gender status beliefs and
positional inequality is broken, according to Ridgeway, is gender inequality
likely to erode.3

It is important to underline that status beliefs about gender and other
social categories are not held only by men. They are generally accepted as
what most people believe. Hence, women are as strongly influenced by
gender role expectations as men, often in ways that are not well understood
by them. Even in the U.S. and even in the aftermath of the Women’s
Movement that called strong attention to inequality in the household
division of labor, it is still the case that in almost all households in the U.S.,
women do more household labor than do men.4 Parents then teach both their
daughters and their sons, in both conscious and unconscious ways, that it is
the primary responsibility of girls and women to tend to children and to do
the caring, cooking, and cleaning work in the household, while boys and men
should have responsibility for the kinds of chores that are done only
periodically such as maintenance of the yard and the home.5 The gender
differences in household labor carry over into the workplace, with women
more likely to be concentrated in jobs that resemble those they do at home
and in service occupations that are predominantly female-oriented, and men
more likely to take jobs that are predominantly male-oriented, often in
leadership roles. While there have been changes over the last several decades
in women’s aspirations and their achievement of positions in leadership,
there is strong evidence to suggest that a gender hierarchy still governs most
social relations in the home and in the workplace.

The extensive research on gender inequality has led to many explanations
for why it still exists and what should be done to change the dynamics. Ely et
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al. outline four frameworks or explanations for gender inequality in
organizations that pull together much of the research.® Their first framework
is “Fix the Women.” This framework suggests that women do not know how
to “play the game” because of the differences in socialization between men
and women. Literally focusing on the games that boys and girls play, this
framework finds that boys are more likely to have played team sports that
taught them organizational skills, including the ability to get along with
people even if they do not like them. In contrast, girls are more likely to
engage in play activities with one or two friends, often enacting family roles
like motherhood, and if they experience conflict, they often cease play and
go home.”® This research contributed to the development of Title IX of the
Civil Rights Act, on the assumption that girls also needed to experience team
sports in order to teach them adult skills that would enable their obtaining
leadership positions. One could summarize Framework 1 as follows: “Men
and women are different because of their socialization, and men are better.”
The implications of this kind of explanation for gender inequality are that
programs have been offered to teach women the skills that they ostensibly
missed out on in their socialization processes, such as being assertive,
learning to deal with conflict, and importantly, finding mentors who can give
them advice about the “rules of the game.”

The second framework identified by Ely et al. is “Celebrate Differences,”
which argues that women have unique contributions to make because of the
differences in their socialization and that employers should embrace what
women have to offer.”>" From this perspective, scholars have pointed to the
more relational and interdependent engagement of women with other
people compared to the more self-centered and independent ways that men
think of themselves compared to others. Some have even labeled this
perspective the “female advantage.”* One could summarize Framework 2 as
follows: “Men and women are different because of their socialization, and
women are better.” The implications of the Celebrate Differences framework
are that companies should offer diversity training and other programs that
help employees understand the ways that women may be undervalued and
why their contributions are important to the organization. This view of
gender inequality is consistent with the reports and studies that argue for a
“business case for gender equity” that claims that companies perform better
with more women in positions of authority and as they move toward gender
equality.B

The third framework offered by Ely et al. is “Create Equal Opportunity.”
From this perspective, it does not matter so much that men and women may
be socialized differently, because what contributes to gender inequality is
that men and women do not have equal access to the same opportunities for
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leadership positions and for higher paid occupations. In this perspective, it is
not the characteristics of men or women that matter, but rather the structure
of opportunity that is available to them. Men are offered more opportunities
and therefore are more likely to succeed in corporate positions, while women
are denied the same kinds of opportunities and find themselves in less
favorable positions. Kanter is perhaps one of the first to make this case
explicitly by arguing that “structure creates psychology,” meaning that the
types of positions in which men and women find themselves contribute to
the differences in how they behave. Kanter argues that men tend to hold
positions that have more power associated with them, defined as the
resources to get things done, with longer career ladders, and where they tend
to be in the majority. Each of these structural characteristics of men’s jobs
contribute to them having better prospects for advancement and leadership
positions. In contrast, Kanter argues that the positions that women hold are
less likely to have power associated with them, have shorter career ladders
that make it more difficult to move into top jobs, and women are often in the
minority, which tends to make them tokens who stand out for the wrong
reasons. The implications of Framework 3 are programs such as affirmative
action, although Ely et al. note that such efforts can invoke backlash.’
Finally, the fourth framework outlined by Ely et al. is to “Revise the Work
Culture.” The assumption from this perspective is that gender inequality
comes about because of the deeply embedded ways that both organizations
and jobs are gendered, meaning that they better fit men’s lives than those of
women. In this regard, Framework 4 is consistent with Ridgeway’s argument
about being “framed by gender.” The examples often given about how work
organizations are gendered have to do with their hierarchical structures, the
command-and-control norms about leadership, and in the work hours that—
until the recent pandemic—required being away from home and in the office
on a regular basis.'®7 Many of these characteristics have changed over the
years and are no longer quite as problematic for women as they have been in
the past, but even the advent of flexible hours have in some contexts led to
questions about women’s career commitment in ways that does not occur for
men. In the post-Covid period, there is a possibility that both men and
women will take more advantage of flexibility in work hours. Unless men and
women both follow more flexible patterns, doing so can create a disadvantage
for women that raises questions about her commitment to her career. There
are other ways that organizations are gendered, however, leading many
management scholars to advocate for analyses of the ways that everyday
policies and procedures may impede women’s advancement. Correll offers
one such example in the study of performance appraisal systems in a high-
tech firm which valued speaking up and speaking out in their assessment of
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leadership.’® The implications of Framework 4 are that there are many ways
in which men are favored in organizations because of the embedded
assumptions about gender role expectations that reward them for
conforming to a gender stereotype that is more masculine than feminine and
that disadvantages women.®

Whether in the processes of socialization, in the structural arrangements
within organizations and in the characteristics of jobs, or in the processes of
institutionalization that embed gender role expectations into the ways that
we go about living our lives, gender role expectations continue to have a
strong influence on how men and women are treated in organizations and in
leadership positions. Masculinity is associated with agentic behavior,
meaning someone who is able to take action and exert power. Because we
observe men more often in leadership positions, especially at the top of
organizations, we develop a cognitive association between men and
leadership. Hence, good leadership is also thought to entail agentic behavior,
leading to prototypical images of both masculinity and of leadership that
overlap.?® In contrast, the gender role expectations for women are that they
are more communal, meaning that they are concerned with the well-being of
others and are more nurturing or caring in interactions, which overlap the
prototype that we hold of femininity. Because the agentic behavior associated
with men is consistent with the role expectations of leaders while the
communal behavior associated with women is not, men are thought to be
more suited for leadership than are women. Further, when women adopt
more agentic behaviors, they often experience negative reactions.* Some
have called this a “double bind,” because many women leaders cannot win. If
women enact their leadership roles in ways normally associated with men,
they will be thought of as insufficiently feminine and will not be liked, but if
women enact their leadership roles in ways normally associated with women,
they will be liked, but not thought of as competent.?>

Recent research, however, has argued that many of our assumptions
about women in the workplace are really about the experiences of White
women more than of women from other race/ethnic groups.?>*4 Hall et al.,
for example, have argued that because the cognitive processes by which we
categorize groups of people tend to be both binary (i.e., as either/or) and
essential (i.e., who they are, rather than how we portray them to be) that
gender tends to be racialized and race/ethnicity tends to be gendered.> That
is, as noted in the original work by Crenshaw on intersectionality, in U.S.
culture, the prototypical woman is White and the prototypical Black person
is a male, leading to the marginalization of those who do not fit these
cognitive schema or prototypes.?® This research shows that White men
constitute the cognitive prototype of normative or “just right” masculinity,
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and White women constitute the cognitive prototype of normative or “just
right” femininity. In contrast, Blacks are thought of as “too masculine” and
Asians as “too feminine.”?” Such cognitive associations treat Blacks, on the
one hand, as threatening and Asians, on the other hand, as not tough enough,
i.e., as lacking in leadership capabilities. Implications of this combination of
race/ethnicity and gender means, for example, that for Black men in
leadership positions, it helps to have a presentation of self that is not
threatening, such as having a “baby face,” while Black women may have more
leeway to exhibit agentic behavior if they are able to reach leadership
positions, i.e., they are less subject to the “double bind” than are White
women.?®29 The research suggests that it is harder for Black women to obtain
leadership positions, and in doing so, they have less room for error, but if
they take on leadership roles, they will get less of a negative reaction to
agentic behavior than do White or Asian women.

While the strong influences of gender role expectations seem to be
persistent in shaping behavior both in the workplace and in the home, it is
important to keep in mind that the presumed sex differences between men
and women are likely overstated. That is, there are actually more similarities
than differences between men and women on many of the characteristics
that matter, so to use the presumed differences between men and women as
an explanation for gender inequality may place too much emphasis on
individual characteristics rather than on the structural circumstances that
they face in the labor market.3°3!

The Structural Context of Gender Inequality

A key component of Ridgeway’s analysis of how we are “framed by
gender” is that gender role expectations are linked to positional inequality in
the workplace and in the home.3*> That is, men are given greater access to the
power and resources that are invested in leadership roles, whether as
patriarch in the family or as manager or leader in a company. As long as there
is such a close relationship to gender role expectations and the positions that
men and women hold in the workplace and in the family, then gender parity
is unlikely. Despite slow progress over the last half century, the gender gap
in both wages and in job segregation are still extensive. Because women tend
to do the same kinds of jobs outside the home as they do within, women’s
work in the paid labor force tends to be devalued. Thus, the jobs typically
held by men, on average, pay more than the jobs typically held by women
and the gap increases with time in the labor force. This is evident in data
from the U.S. Bureau of Labor Statistics that found that 16 of the 20 jobs in
the top earnings decile were male-dominated, while 14 of the 20 jobs in the
bottom earnings decile were female-dominated.3 A job is defined as male-
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dominated when 75 percent or more of job occupants are males and female-
dominated when 75 percent or more of job occupants are females. Data from
2018 found that only 7.2 percent of women worked full-time in male-
dominated jobs, and only 9.5 percent of men worked full-time in female-
dominated jobs.34

Because men’s jobs pay more on average than women'’s jobs, the fact that
most men and women do not do the same type of work contributes
significantly to the gap in wages between men and women in the paid labor
force. The extent of job segregation is typically measured with what is called
an index of dissimilarity, which effectively indicates what proportion of
people would have to change jobs for men and women to be equally
distributed across occupations. Analyses by the Institute for Women’s Policy
Research found that in 1972, for jobs to be equally distributed by gender, 70
percent of men and women would have had to change jobs, but this index
had fallen to about 50 percent of men and women by 2011.35 This suggests an
improved but still high proportion of gender segregation of jobs. This same
report found that most of the progress toward the desegregation of jobs by
gender took place among earlier cohorts, with a slowing down in recent
decades. These changes have affected men and women from different
race/ethnic backgrounds differently. As has been true in general, White
women have gained more from the desegregation of jobs than have women
from other race/ethnic groups.

There is a close relationship between the segregation of jobs by gender
and the gender pay gap. In most comparisons by gender, analyses consider
only full-time, year-round workers, and in such comparisons, it is often
reported that women now make approximately 8o percent of what White
men make, suggesting substantial progress over the last half century. The 8o
percent figure, however, is relevant primarily to White women, while Black
and Hispanic/Latinx women make much less on average compared to White
men. Importantly, Rose and Hartmann argue that comparing only full-time,
year-round workers at one point in time is misleading for all women, because
it turns out over 2001-2015, the most recent 15-year period they considered,
only 28 percent of women worked full-time, year-round compared to 59
percent of men.3® Because women are expected disproportionately to be
responsible for the care of children and families, many women take time out
of the paid labor force or work less than full time or less than full years. Rose
and Hartmann document that working fewer hours, weeks, or years as men
is very costly to women and to their families. Over the three 15-year periods
for which Rose and Hartmann performed analyses, they found that the cost
of taking time away from paid work outside the home actually increased for
women from the earlier period to the more recent one, even though their
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labor force participation rates increased, gender job segregation decreased,
and women’s wages increased overall.

Rose and Hartmann found that when taking the complexity of women’s
lives into account, women made only 49 percent of what men made in the
period from 2001 to 2015 (the most recent analyses). By ignoring the lives that
women actually lead and comparing only the small proportion of women
whose work patterns are more similar to men’s, we underestimate by a large
factor what resources are available to women as a whole to support
themselves and their families compared to what men earn. Rose and
Hartmann note that despite the progress that has been made in women’s
wages, in every year of the last 45 for which data were available, men made
more than twice what women made. Specifically, over the most recent 15-
year period in their analyses, women earned $341,280 in total on average,
compared to the $697,410 in total on average earned by men, a difference of
$356,130. As Rose and Hartmann note, women’s wellbeing would be
substantially enhanced if the burdens for household labor and family
responsibilities were more equally shared by men and women, if women’s
work were not devalued, and if men and women could work in similar jobs
at similar pay.3”

To add further concern to the patterns of job segregation and the gender
pay gap, a report from the American Association of University Women
(AAUP) also found, as many others have as well, that the progress that
women have made in closing the gender pay and gender segregation gap over
the last half century has leveled off in the last two decades.3® The AAUP
report calculated that if trends had continued as they had been from about
1960 to 2000, it would take until about 2059 to reach gender parity in
earnings, but if the trends continue as they have since 2000, reaching gender
parity would take to at least 2119. The AAUP report similarly found that
although women and men start out in their first jobs at near parity, with
women earning about 95 percent of what men earn, the gender gap in
earnings widens with more years in the labor force, including for those in
managerial and professional jobs. Men are more likely than women over time
to get promoted, to get raises, and to get job assignments that give them
visibility and position them for further career advancement.

Consistent across all of these analyses is that women and their families
are penalized in terms of both income and access to higher paying jobs
because of women'’s greater responsibilities for children and family members.
Not only do family responsibilities affect the ability of women to work full-
time and year-round across their careers, but it also reinforces gender role
stereotypes about what positions are appropriate for women in the paid labor
force. As noted by Rose and Hartmann, “The long-term earnings gap is a
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critical indicator of women’s wellbeing because a woman today is more likely
to have many years in which she is the sole or primary source of her own and
her family’s income.”® A majority of adult women, including those with
young children, now work in the paid labor force, and most expect to
continue employment to older ages. According to 2015 data, 42 percent of
mothers were family breadwinners, and another 22 percent of mothers were
co-breadwinners. Further, as women have surpassed men in terms of the
proportion who have completed college and graduate degrees, their
aspirations for careers outside the home have followed suit.

In combination with changes in the economy, the structure of jobs, and
the increased cost of living to raise a family, these changes in women’s lives
have had marked effects on the patterns of marriage and childrearing in the
United States and in most developed countries. Fewer men and women are
getting married, those who are marrying are doing so at older ages, and fewer
couples are having children in or outside of marriage. The age of first
marriage in the U.S. in 2018 was 27.8 years for women and 29.8 years for men,
far surpassing the average ages of past decades. Consistent with this shift,
only about half of the population 18 years and over are married, down from
72 percent in 1960. Households with married couples are now less than half
of all households in the U.S., and only a minority of households now include
a male in the paid labor force with a wife staying at home. These trends cut
across race/ethnicity, although Black women are still less likely than White,
Asian, or Hispanic/Latinx women to be married. The trends are also quite
similar in pattern for men and women. Interestingly, it is no longer the case
that women getting advanced degrees are less likely to get married than other
women. Many of these trends reflect the economic challenges of the last
decade that has hit the current generation sharply, especially those with
lower levels of education.

Women in the U.S,, as is the case in most developed countries, are also
having fewer children. The average fertility rate for adult women in the U.S.
was 1.73 in 2018, down from 2.07 in 2008, meaning that the fertility rate is
now less than replacement. Without immigration, this suggests a declining
population. Another factor that undoubtedly has some effect in generating
and perpetuating these trends away from marriage and children is that there
is evidence that women who have children incur a motherhood penalty that
affects both their pay and their job opportunities, while in contrast, men who
have children are rewarded with a fatherhood premium.4°44243 With each
additional child, women are less likely to be employed, while the number of
children makes no difference to the employment prospects for men. Further,
with each additional child, women reduce their average work hours, while
men increase theirs with each additional child. Mothers are also more likely
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than fathers to either quit their jobs, take significant time out of the labor
force, or turn down a promotion when there are family care needs, while men
are less likely to do any of these things.

The household division of labor has also put additional burdens on
women that make it more difficult for them to engage as actively in their
careers as men are able to do. Based on 2017 data and not including childcare,
women averaged 2 hours and 15 minutes of household labor a day, compared
to 1 hour and 25 minutes for men. The household work that women also do,
activities like cooking and cleaning, have to be done every day, while the
types of activities that men do are more likely to be things that can be done
periodically, including on weekends. Thus, it is harder for women to take on
demanding careers because of the additional demands on their time for
family responsibilities and childcare, demands that men are and have been
much less likely to share.

Nonetheless, there have been some hopeful signs that suggest that gender
parity could improve over the coming decades. For example, some countries
have mandated a greater representation of women on corporate boards,
contributing to pressure even for companies in countries where there are no
legal mandates to follow suit. Further, Stainback et al. found that the greater
the representation of women in positions of leadership, including on
corporate boards, in executive positions, and in managerial positions, the
greater the representation of women at each lower level as well.44 Hence,
women’s progress appears to beget further progress for women in leadership
roles. Perhaps the most impactful narrative that has called attention to the
contributions women bring to the paid labor force has been the claims made
in a number of studies that increased gender parity improves both economic
and social performance.

McKinsey, for example, examined the gender diversity in the executive
teams of 1000 companies in 15 countries and found that the top 25 percent of
companies in terms of gender diversity had 11 percent higher financial
performance, while the lowest 25 percent of companies had a 19 percent
lower financial performance.4 The McKinsey study also found that greater
gender parity improved organizational climate, corporate social
responsibility and reputation, leveraging talent, and innovation and
decision-making. An even broader study by the McKinsey Global Institute
found that across 95 countries there is a positive relationship between gender
parity in the economy and the per capita income in the country.4° As the title
of the study suggests, the analyses by the McKinsey Global Institute argued
that if each country reached “best in class” in terms of gender parity, that
doing so could add $28 trillion to the global GDP. A similar analysis in the
U.S. alone, suggested that reaching gender parity at the level of “best in class”
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could add over $4 trillion to the U.S. GDP.47 Despite this type of evidence for
the “business case for diversity,” as it is called, there has still been only slow
progress toward gender equity both in companies and in countries.

Additional Obstacles to Women’s Success in Leadership and
Pathways to Upward Mobility

In addition to the prevalence and strength of gender role expectations on
the opportunities available to men and women in the paid labor force and to
the structural and institutional barriers that perpetuate job segregation and
the gender pay gap, there are also several areas that have received a lot of
attention in the research on gender and leadership. Specifically, we want to
discuss what has been called the “confidence gap” between men and women,
the growing body of research on the effectiveness of women compared to
men in negotiations, and the ability of women compared to men to gain the
help of others in their careers, what has generally been called “social capital.”
In discussion of each of these issues, women have often been urged to change
their behavior, change their attitudes, or learn new skills. In making such
recommendations, however, there is a risk of falling into the “fix the woman”
presumption, as if women need to learn how to behave the way men do in
order to be successful. More nuanced discussions of these issues, however,
recognize that there is a context to what women have learned and to how
they behave. In many cases, women do things differently from men, because
they are reacted to differently when they exhibit confidence, negotiate, or
seek connections with others. That is, there is a potential for backlash when
women violate gender role expectations, or even absent a backlash, women’s
efforts sometimes are less effective because others do not respond to them
the way that they would respond to men engaging in the same behaviors.

These concerns are certainly evident in discussions of what has been
labeled “the confidence gap.”#® In general, research evidence has found that
men have higher self-esteem than do women across countries, that self-
esteem rises with age for both men and women, and that the gender gap in
self-confidence is greater in developed countries than in developing
ones.495%5' Among other things, a number of studies have found that women
are more likely to give up or not try when they believe that men are likely to
be better at a task than they are. Ertac and Gurdal have called this “deciding
to decide.”?*5 The implications of these behavioral differences include that
women are less likely to apply for jobs even when they have the same
credentials as men have, that they are more likely to express doubt when
offered a challenging assignment or a promotion, and that they are more
likely to attribute their successes to luck than to their hard work or talent.54
Despite this research, however, it is important to remember that there are
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more similarities than differences between men and women on measures of
self-esteem.>5

Importantly, there is general agreement that confidence is not something
that people are, but rather it is what they do. Rosabeth Kanter argues that,
“Confidence is the bridge connecting expectations and performance,
investment, and results.”>® Others have also emphasized that confidence
comes from taking action, because doing so prepares one to be successful or
at least to have a greater chance of achieving intended goals. Kay and
Shipman argued that confidence is built through practice and that women
can develop confidence through what they do. It is not something that
women either have or do not. Despite the advice that confidence can be
developed by preparing oneself for success and making positive outcomes
more likely, Thomson has called the confidence gap a myth, because, she
argues, women are penalized for calling attention to their accomplishments
and that makes them hesitant to do so.57 Further, Reuben et al. find that men
exhibit overconfidence and get rewarded for doing so, and this is apparently
most evident for males majoring in business.5%59

A similar pattern exists with regards to gender and negotiation. The
research has shown that women are less likely to negotiate than are men.
That is, women “don’t ask,” and when they ask, they ask for less, get less; and
they face more resistance from negotiating partners.® Both men and women
incur substantial costs for not negotiating, including lower starting salaries,
fewer benefits, and fewer opportunities going forward, but because women
are less likely to negotiate, the costs they incur are even greater. Further, the
costs to women for not negotiating, especially early in their careers are
compounded over their careers. As much as one-third of the gender gap in
pay can be accounted for by differences in negotiating starting salaries. For
example, Babcock and Laschever did a number of experiments to support
their argument that women don’t ask. They found that 57 percent of male
students negotiated their starting salary, while only 7 percent of women
students did. Those who negotiated, on average, received a 7 percent increase
in their starting salaries. Even if no other negotiation took place over their
careers and assuming a typical yearly increase, that one single negotiation
could account for a half million dollar over their lifetimes.® Women can incur
a social penalty, however, by asking for higher salaries, but if they use
relational accounts that provide a rationale for their contributions to the
organization, it improves their negotiation outcomes.®

There has been extensive research on gender and negotiations, which in
general finds that gender roles expect women to be nice, caring, and take the
wellbeing of others into account, which are counter to the images of those
who seem to negotiate for self-serving interests. Hence, negotiation as a task
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tends to violate the norms of how women are expected to behave. Using
relational accounts is one potential way to counter the responses of those
who think that women are being too demanding when they try to negotiate
salaries and other benefits for themselves. There is also concern that women
themselves may need to rethink their view of themselves in order to gain
what they want from negotiation. Specifically, some evidence suggests that
reframing the negotiation task either in terms of the individual or the
situation may improve the negotiation outcomes for women. Bear and
Babcock, for example, found that if women are asked to think of a time when
they were assertive and felt in control, they were more likely to have positive
outcomes in negotiations, because by changing the frame by which women
saw themselves as being more agentic than communal, they were more likely
to feel empowered to negotiate.®3 Similarly, if one reframes the situation to
suggest that the negotiation is being done for the benefit of others, then
women are more likely to experience more positive outcomes from the
negotiation. Reframing the individual makes the self more consistent with
the demands of the situation, i.e., enhancing the agentic outlook of women
in negotiations. Reframing the situation makes the gender role expectations
more consistent with the negotiation task, i.e., such as negotiating for a
friend or for the good of the organization. Women are also likely to be more
successful if they justify their requests by showing the value their skills bring
to the organization.

Some have argued that this advice for women is to “do it with a smile,”
i.e., to negotiate in their roles as women in a context in which they can feel
that the negotiation is consistent with gender role stereotypes or that their
capabilities fit the situation. In effect, women are asked to learn that asking
is possible, to practice asking, and to do so in a way that affirms their gender
role expectations of themselves and of others, not by giving in or being kind,
but by seeing how negotiating for themselves is consistent with the benefits
to others. Given the costs to women from not negotiating, it is also imperative
that they recognize that whatever discomfort they may feel from the act of
negotiating, especially for their own salary and for better job offers or
assignments, it will be less than the discomfort they might feel when they get
to the end of their careers and realize how much money they gave up or left
on the table by not negotiating.

One of the persistent themes that has been raised in the last several
decades about women’s leadership has been the importance of mentors to
give women advice about how to succeed in their careers. Almost from the
emergence of the Women’s Movement in the U.S., there have been books
about the need for women to have people to help them reach leadership
roles. Drawing from the insight that women who did well in leadership roles
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often had fathers who had been successful and noting that all men who
reached leadership positions had people to help them along the way, the
narrative soon developed that one of the solutions to women moving up the
corporate ladder was the need to have mentors. Hennig and Jardim, for
example, argued that all women who succeed have mentors.®* If one does an
internet search for the term mentor, one will find that a mentor is someone
who gives advice, provides wisdom, conversation, and helps in growth and
development.

All of these may be helpful for young women starting out in their careers,
but there is also a limitation to what a mentor can do. Usually, a mentor is
someone who is more senior but is not necessarily someone in a position to
make a difference in terms of job assignments and promotions. Hence, more
recent work has argued that it is more important to have a sponsor, rather
than a mentor, because a sponsor is someone who advocates for you and
helps you gain opportunities.® The distinction is often made that a sponsor
is the person who speaks on your behalf when you are not in the room, with
the added note that all of the important career decisions are made about you
when you are not in the room, including compensation decisions, promotion
decisions, and evaluation decisions. Another way of characterizing the
distinction is that sponsors speak for you, mentors speak with you, and
coaches speak to you. Also important in this conversation is that one can
have multiple sponsors and mentors at the same time and over time. There
is no need to restrict oneself to a relationship with a single person, which in
effect puts all eggs in the same basket. Further, sponsors and mentors can
often do different things and are useful for different purposes over the course
of one’s career.

Of course, it is not that easy to find and make arrangements for someone
to either serve as a sponsor or a mentor. In response to the call for helping
women find mentors, many large companies initiated formal mentoring
programs in which women in leadership positions were assigned mentors,
although informal mentoring has probably played the largest role for most
women. Importantly, any such relationship with people who might be helpful
for career advancement grows out of relationships that are reciprocal and
mutually beneficial. Because men are disproportionately represented in the
top positions in many companies and because there is a preference for
ingroup favoritism in which we see those who are like us as more competent
and worthy, women are at a disadvantage compared to men to find mentors
or sponsors.®® As Burt notes, women and male minority employees often have
to “borrow” social capital from White men, because those are the ones who
are most represented in decision-making positions in major companies. 7.8
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In order for women and male minorities to gain the support of more
senior males who might be helpful to their careers, they have to stand out
often by taking initiative, develop an area of expertise that is indispensable
to the corporation, draw on similarities wherever they can do so, and be
friendly and likable. They also have to have the skills to manage relationships
in ways that are mutually beneficial, including making the sponsor or mentor
look good, coming through when there are critical deadlines, extending the
networks of the sponsor or mentor by helping them tap into new sources of
information or people who can be helpful, and otherwise, helping the
sponsor or mentor as well as themselves build their brands.®® As DiTomaso
and Palmer note in their analysis of who helps whom at work, it is important
to understand if sponsors and mentors tend to provide opportunity to those
who are like them but advice to those who are different from them.7°

While developing social capital by fostering relationships with others who
can act as sponsors, mentors, role models, or coaches, there are also some
important things to keep in mind for women when they are managing their
careers. For example, although some people maintain a close relationship
with sponsors and mentors over the long term, most such relationships are
relatively short term and change over the course of a career. Hill, for example,
estimates that the average mentoring relationship may last about three years
before the changes in the careers of either the junior or the senior person are
such that the relationship is no longer as mutually beneficial as it might have
been at the outset.” Further, like any human relationship, there can be
uncomfortable or difficult situations that arise. Among other things, because
women are often being sponsored or mentored by senior men, there can be
sexual tension in the relationship that needs to be finessed and can
sometimes lead to misunderstandings and even hard feelings. Most agree,
however, that women should not be denied the support of those in more
senior positions and that it is imperative on male bosses to maintain
professionalism in their relationships with others. Sometimes the
opportunities offered or the advice given does not work to the interests of
the junior person, or in some situations, it might even be bad advice that will
not be helpful for career advancement. Thus, it is important to develop
relationships with others who can be helpful in your career, but these
relationships also need to be managed and sometimes ended or redirected.

These situations can be even more difficult for women in subordinate
positions than for others who seek out help with careers. As with all such
situations at work, it is important to be gracious, to use emotional
intelligence, and to have confidence in one’s own sense of self and value
system to address difficult situations and come away the better for it. When
relationships with others on the job work well, then they can be extremely
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helpful and may be the pathway to upward mobility, but it is also important
to keep in mind that being your own mentor may be an important part of the
process.”> Perhaps equally important is that women need to serve as mentors
as well as benefit from the help of mentors. Women should be developing
their own networks and mutually beneficial relationships with others as they
rise in their careers. Developing relationships is a social process as well as a
skilled performance. Building social capital, as is the case for financial capital,
is an investment that one needs to make with time and sometimes resources
as well, and having made an investment, there is the possibility of returns
and of expanded benefits. Getting help requires giving help and also
importantly, adding value to the relationship.

Future Directions in Women’s Leadership

In this short paper, we provide a brief overview of some of the key issues
in the research literature with regard to the development of women leaders,
especially in major business organizations. Our discussion has highlighted
issues that those who are concerned with women’s leadership should know
and take into account, but of course, we have not covered all relevant topics,
both because of space and because some issues have been addressed quite
thoroughly in other contexts. We did not, for example, discuss implicit or
unconscious bias, the use of power and influence, communication
differences between men and women, sexual harassment or romance at work,
nor other topics that might be considered relevant. Instead, we focused on
those issues that have received a great deal of attention in the research
literature but perhaps not as much in the corporate context in recent years
or about which we thought there needed to be more clarity about what the
issues are and how they should be considered. In this regard, we discussed
gender as a social frame that creates and reinforces a gender hierarchy and
gender inequality, the intersectionality of gender and other forms of social
identity, the structural and institutional factors that create the context for
ongoing gender inequality, including job segregation, the gender pay gap,
and issues with regard to marriage and family, and we discussed three key
issues that have been thought of as obstacles to women’s leadership,
including the confidence gap, as it is called, the role of gender in negotiations,
and the relationships that are needed to help women in their careers,
including those from sponsors and mentors.

There continues to be very good work being done on topics of importance
to women'’s leadership, but much more needs to be done. Among research
topics that will gain more attention in the future are the role of women’s
leadership in a global context, including women leaders in global companies,
women in emerging markets, women as expatriates, and women as political
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leaders around the world. The reports that have been regularly generated by
the World Economic Forum, which has been tracking the progress in
women’s representation on several dimensions, have made a strong business
case for women’s leadership but have also called attention to the slow
progress in improving the representation of women in major private firms
and in governmental roles. Similarly, the work being offered by the McKinsey
Global Institute has called attention to the high cost of excluding women
from leadership roles around the world.

In a recent book edited by King, Roberson, and Hebl, prominent gender
scholars provided an overview of their own research careers and outlined
what they believe to be the key topics for the future.”? The themes are
consistent and tend to overlap across the authors who contributed to this
book, but they also add a long list of areas that need new attention or that
have not been given sufficient attention in the field. Many of these scholars
agree that there needs to be more research on intersectionality and how
gender interfaces with race/ethnicity, class, and other forms of social
identity, especially in a global context. Among other things, the
interrelationship between the lives of women in the developed world with
the lives of women in the developing world or in emerging markets needs to
be considered, for example, with regard to what Hochschild called “the nanny
chain.”7 Those of us in the U.S. often do not give enough attention to the
ways that the lives of women in the paid labor force in the U.S. are made
possible by the sacrifices and contributions of women in the third world,
whether those who have immigrated to the U.S. and now provide childcare
and other services for U.S. born women or those women in global villages
who have provided cheap labor to support the consumption needs of U.S.
women in the labor force, as well as those who provide childcare and family
care to the families left behind by those who have immigrated to the U.S.7
How gender relates to social justice is another topic that does not receive
enough attention. In this regard, several of the gender scholars in the King et
al. book also mentioned the need for more studies that address multiple
levels of analysis, bringing together the social psychological, the
organizational, and the societal factors that each have effects on women’s
leadership opportunities and which interface with each other in terms of
multiple and mutual causality.

A series of other topics are also seen as important for future research,
including more attention to men as allies and advocates for women and for
minority men; yet more work on sexual harassment and toxic masculinity;
benevolent sexism that ambiguously mixes positive and negative attributions
about women, as well as continued work on second generation (i.e., implicit)
bias; the need for more attention to psychodynamic issues of self-healing;
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women’s health and the effects on their ability to work in the paid labor force,
including, childbirth and breastfeeding, menstruation, menopause, and
other milestones of women’s life cycles; what some have called “in-between”
groups who are nonbinary; the work-family interface and the effects on
women’s ability to give sufficient attention to either; and the conflict between
women’s increasing achievement in completing degrees in contrast to the
war for talent in companies. From this long list, it is evident that there is
much to do, much to know, and much to share with regard to what we need
to understand about women’s leadership. The field has come a long way, but
still not far enough. Changes have undermined some of the foundations of
gender inequality, but it continues to be recreated in new forms. Among the
necessary changes are for women to understand their own motivations with
regard to career goals. Women need to advocate for themselves, but they also
need allies. Women also need to step up to the leadership of which they are
capable. As Dweck, a well-known social psychologist has been noted to say,
“If life were one long grade school, women would be the undisputed rulers of
the world.”7® But it isn’t, and they aren’t. The journey is not yet finished.

Authors

Dr. Nancy DiTomaso is Distinguished Professor of Management and Global
Business at Rutgers Business School—Newark and New Brunswick. Her research
addresses issues of diversity, culture, and inequality. Her 2013 book, The American
Non-dilemma: Racial Inequality without Racism (NY: Russell Sage) won the C.
Wright Mills Award from the Society for the Study of Social Problems and the
Inequality, Poverty, and Mobility Section Distinguished Book Award from the
American Sociological Association. The book also received Honorable Mention for
the Max Weber Award for Best Book given by the Organizations, Occupations, and
Work Section of the ASA and was Runner Up for the George R. Terry Award given
by the Academy of Management for the Best Book in Management over a two-year
period. Professor DiTomaso won the 2016 Sage Award for Scholarly Achievement in
Gender and Diversity given by the Academy of Management Division on Gender and
Diversity. She has co-authored or co-edited five other books and has had articles
published in such journals as Administrative Science Quarterly, Academy of
Management Journal, Annual Review of Sociology, and Journal of Management
Studies, as well as others. She has received grant support from the Russell Sage
Foundation, the National Science Foundation, the Sloan Foundation, and the U.S.
Department of Labor among others. At Rutgers, she served at various times as
department chair, doctoral director, and as Vice Dean for Research. Her Ph.D. is
from the University of Wisconsin—Madison.

email: ditomaso@business.rutgers.edu

Rutgers Business Review Vol. 6, No. 2 213



Pathways to Gender Equity in Leadership

Catrina Palmer Johnson is on track to receive her Ph.D. in Organizational
Management from Rutgers Business School - Newark and New Brunswick in
summer 2021. Starting fall 2021, she will be serving as an Assistant Professor in the
Department of Management and Information Systems at Kent State University,
College of Business Administration. Her scholarship focuses on understanding the
lived experiences of marginalized groups with respect to workplace diversity and
inclusion. Specifically, her research focuses on how gender and racial disparity
affect mentorship relationships, as well as how criminal history affects obtaining
meaningful employment opportunities. Johnson has taught introductory
management and guest lectured in two diversity courses: women leading in
business and managing diversity. Prior to entering academia, she served as an
academic advisor at a midwestern university and a research associate at a

consulting firm.
email: palmerca@kent.edu

Endnotes

1.

10.

11.

12.

13.

14.

DiPrete, T. S., & Buchmann, C. (2013). The rise of women: The growing gender gap in
education and what it means for American Schools. New York, NY: Russell Sage
Foundation.

Ridgeway, C. L. (20m1). Framed by gender: How gender inequality persists in the modern
world. New York, NY: Oxford University Press.

Ibid.

The household division of labor has been especially problematic for women during the
Covidig pandemic. For more information, see:

Durante, K., van der Meulen Rodgers, Y., Kaplowitz, L., Zundl, E., & Uly, S. (2020,
September 23). The pandemic's impact on working parents and the implications for the
future of work. Rutgers Business School.

Hochschild, A. R. (1989). The second shift. New York, NY: Avon Books.

Ely, R. ], Foldy, E. G., & Scully, M. A. (2003) Reader in gender, work, and organization.
Malden, MA: Blackwell.

Lever, J. (1976). Sex differences in the games children play. Social Problems, 23(4), 478-
487.

Harragan, B. L. (1989). Games mother never taught you: Corporate gamemanship for
women. New York, NY: Grand Central Publishing.

Office for Civil Rights. (2020, November 19). Title IX of the Education Amendments of
1972. U.S. Department of Health & Human Services.

Belenky, M., Clinchy, B., Goldberger, N., & Tarule, J. (1986). Women’s ways of knowing.
New York, NY: Basic Books.

Gilligan, C. (1982). In a different voice: Psychological theory and women’s development.
Cambridge, MA: Harvard University Press.

Eagly, A. H., & Carli, L. L. (2003) The female leadership advantage: An evaluation of the
evidence. Leadership Quarterly, 14(6), 807-834.

Woetzel, J., Madgavkar, A., Ellingrud, K., Labaye, E., Devillard, S., Kutcher, E., Manyika,
J., Dobbs, R., & Krishnan, M. (2015, September 1). The power of parity: How advancing
women’s equality can add $12 trillion to global growth. McKinsey & Company.

Kanter, R. M. (1977). Men and women of the corporation. New York, NY: Basic Books.

214 Rutgers Business Review  Summer 2021



Pathways to Gender Equity in Leadership

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.
33
34.
35.

36.

Ely, R. ]., Foldy, E. G., & Scully, M. A. (2003) Reader in gender, work, and organization.
Malden, MA: Blackwell.

Acker, J. R. (1990). Hierarchies, jobs, bodies: A theory of gendered organizations. Gender
& Society, 4(2),139-158.

Fletcher, J. K. (2004). The paradox of postheroic leadership: An essay on gender, power,
and transformational change. The Leadership Quarterly, 15(5), 647-661.

Correll, S. J. (2017). Reducing gender biases in modern workplaces: A small wins
approach to organizational change. Gender & Society, 31(6), 735-750.

Acker, J. R. (1990). Hierarchies, jobs, bodies: A theory of gendered organizations. Gender
& Society, 4(2),139-158.

Bem, S. L. (1993). The lenses of gender: Transforming the debate on sexual inequality. New
Haven, CT: Yale University Press.

Rudman, L. A., & Glick, P. (2001). Prescriptive gender stereotypes and backlash toward
agentic women. Journal of Social Issues, 57(4), 743-762.

Rudman, L. A., Moss-Racusin, C. A., Phelan, J. E., & Nauts, S. (2012). Status incongruity
and backlash effects: Defending the gender hierarchy motivates prejudice against female
leaders. Journal of Experimental Social Psychology, 48(1), 162-1167.

Hall, E. V., Hall, A. V., Galinsky, A. D., & Phillips, K. W. (2019). MOSAIC: A model of
stereotyping through associated and intersectional categories. Academy of Management
Review, 44(3), 643-672.

Ridgeway, C. L., & Kricheli-Katz, T. (2013). Intersecting cultural beliefs in social relations
gender, race, and class binds and freedoms. Gender & Society, 27(3), 294-318.

Hall, E. V., Hall, A. V., Galinsky, A. D., & Phillips, K. W. (2019). MOSAIC: A model of
stereotyping through associated and intersectional categories. Academy of Management
Review, 44(3), 643-672.

Crenshaw, K. (1989). Demarginalizing the intersection of race and sex: A black feminist
critique of antidiscrimination doctrine, feminist theory, and antiracist politics.
University of Chicago Legal Forum, 1989(1), 139-167.

Hall, E. V., Hall, A. V., Galinsky, A. D., & Phillips, K. W. (2019). MOSAIC: A model of
stereotyping through associated and intersectional categories. Academy of Management
Review, 44(3), 643-672.

Livingston, R. W., & Pearce, N. A. (2009). The teddy bear effect: Does babyfaceness
benefit black CEOs? Psychological Science, 20(10), 1229-1236.

Livingston, R. W., Rosette, A. S., & Washington, E. F. (2012). Can an agentic black woman
get ahead? The impact of race and interpersonal dominance on perceptions of female
leaders. Psychological Science, 23(4), 354-358.

Kling, K. C., Hyde, J. S., Showers, C.J., & Buswell, B. N. (1999). Gender differences in self-
esteem: A meta-analysis. Psychological Bulletin, 125(4), 470-500.

Maccoby, E. E. (1998). The two sexes: Growing up apart, coming together. Cambridge,
MA: Belknap Press of Harvard University Press.

Ridgeway, C. L. (20m1). Framed by gender: How gender inequality persists in the modern
world. New York, NY: Oxford University Press.

U.S. Bureau of Labor Statistics. (2017). Table 39: Median weekly Earnings of full-time wage
and salary workers by detailed occupation and sex, labor force statistics from the current
population survey.

Women in male-dominated industries and occupations. (2020, February 5). Catalyst.
Hegewisch, A., & Hartmann, H. (2014). Occupational Segregation and the Gender Wage
Gap: A Job Half Done. Washington, DC: Institute for Women’s Policy Research.

Rose, S. J., & Hartmann, H. L. (2018). Still a Man’s Labor Market: The Slowly Narrowing
Gender Wage Gap. Washington, DC: Institute for Women’s Policy Research.

Rutgers Business Review Vol. 6, No. 2 215



37
38.

39-

40.

41.

42.
43
44.
45.
46.

47.
48.

49.

50.

51.

52.

53

54.
55.

56.

57.

58.

59-

60.

Pathways to Gender Equity in Leadership

Ibid.

American Association of University Women. (2018). The Simple Truth about the Gender
Pay Gap.

Rose, S. J., & Hartmann, H. L. (2018). Still a Man’s Labor Market: The Slowly Narrowing
Gender Wage Gap. Washington, DC: Institute for Women'’s Policy Research.

Budig, M. J., & England, P. (2001). The wage penalty for motherhood. American
Sociological Review, 66(2), 204-225.

Correll, S. J., Benard, S., & Paik, I. (2007). Getting a job: Is there a motherhood penalty?
American Journal of Sociology, 12(5), 1297-1338.

Glauber, R. (2007). Marriage and the motherhood penalty among African Americans,
Hispanics, and Whites. Journal of Marriage and the Family, 69(4), 951-961.

Killewald, A., & Gough, M. (2013). Does specialization explain marriage penalties and
premiums? American Sociological Review, 78(3), 477-502.

Stainback, K., Kleiner, S., & Skaggs, S. (2016). Women in power: Undoing and redoing
the gendered organizations. Gender & Society, 30(1), 109-135.

Dixon-Fyle, S., Dolan, K., Hunt, V., & Prince, S. (2020, May 19). Diversity wins: How
inclusion matters. McKinsey & Company.

McKinsey Global Institute. (2015). The Power of Parity: How Advancing Women'’s Equality
Can Add $12 Trillion to Global Growth. McKinsey & Company.

Ibid.

Kay, K., & Shipman, C. (2014). The confidence code: The science and art of self-
assurance—what women should know. New York, NY: HarperCollins Publishers.
Bleidorn, W., Denissen, J. J. A., Gebauer, A., Ruben, C., Jochen, E., Rentfrow, P. J., &
Potter, J. (2016). Age and gender differences in self-esteem—a cross-cultural window.
Journal of Personality and Social Psychology, 111(3), 396-410.

Carlin, B. A., Gelb, B. D,, Belinne, J. K., & Ramchand, L. (2018). Bridging the gender gap
in confidence. Business Horizons, 61(5), 765-774.

Charness, G., & Gneezy, U. (2012). Strong evidence for gender differences in risk taking.
Journal of Economic Behavior & Organization, 83(1), 50-58.

Ertac, S., & Gurdal, M. Y. (2012). Deciding to decide: Gender, leadership, and risk-taking
in groups. Journal of Economic Behavior & Organization, 83(1), 24-30.

Hogarth, R. M., Karelaia, N., & Tryjillo, C. A. (2012). When should I quit? Gender
differences in exiting competitions. Journal of Economic Behavior & Organization, 83(1):
136-150.

Kay, K., & Shipman, C. (2014). The confidence code: The science and art of self-
assurance—what women should know. New York, NY: HarperCollins Publishers.

Kling, K. C., Hyde, J. S., Showers, C.J., & Buswell, B. N. (1999). Gender differences in self-
esteem: A meta-analysis. Psychological Bulletin, 125(4), 470-500.

Kanter, R. M. (2004). Confidence: How winning streaks and losing streaks begin and end.
New York, NY: Three Rivers Press.

Thomson, S. (2018, September 20). A lack of confidence isn’t what’s holding back
working women. The Atlantic.

Reuben, E., Rey-Biel, P., Sapienza, P., & Zingales, L. (2012). The emergence of male
leadership in competitive environments. Journal of Economic Behavior & Organization.
83(1), m1-u17.

Kamas, L., & Preston, A. (2012). The importance of being confident: Gender, career
choice, and willingness to compete. Journal of Economic Behavior & Organization, 83(1),
82-97.

Babcock, L., & Laschever, S. (2003). Women don’t ask: Negotiation and the gender divide.
Princeton, NJ: Princeton University Press.

216 Rutgers Business Review  Summer 2021



Pathways to Gender Equity in Leadership

61.

62.

63.

64.
65.

66.

68.
69.

70.

71

72.
73

74.
75-

76.

Ibid.

Bowles, H. R., & Babcock, L. (2012). How can women escape the compensation
negotiation dilemma? Relational accounts are one answer. Psychology of Women
Quarterly, 37(1), 80-96.

Bear, J. A., Babcock, L. (2016). Negotiating femininity: Gender-relevant primes improve
women’s economic performance in gender role incongruent negotiations. Psychology of
Women Quarterly, 41(2), 163-174.

Hennig, M., & Jardim, A. (1977). The managerial woman. Garden City, NY: Anchor
Press/Doubleday.

Hewlett, S. A. (2013). Forget a mentor, find a sponsor: The new way to fast-track your
career. Boston, MA: Harvard Business Review Press.

Scandura, T. A., & Ragins, B. R. (1993). The effects of sex and gender role orientation on
mentorship in male-dominated occupations. Journal of Vocational Behavior, 43(3), 251-
265.

. Burt, R. S. (1997). The contingent value of social capital. Administrative Science

Quarterly, 42(2), 339-365.

Burt, R. S. (1998). The gender of social capital. Rationality and Society, 10(1), 5-46.
Ragins, B. R., Ehrhardt, K., Lyness, K. S., Murphy, D. D., & Capman, J. F. (2017).
Anchoring relationships at work: High-quality mentors and other supportive work
relationships as buffers to ambient racial discrimination. Personnel Psychology, 70(1),
211-256.

DiTomaso, N., & Palmer, C. (2017). Mentors, sponsors, and diversity in work
organizations: Who helps whom and what differences does it make? In T. Scandura & E.
Mourino-Ruiz (Eds.), Leading diversity in the 21 century. Charlotte, NC: Information
Age Publishing, Inc.

Hill, L. A. (1998). Beyond the myth of the perfect mentor: Building a network of
developmental relationships. Boston, MA: Harvard Business School Press.

Wellington, S., & Spence, B. (2001). Be your own mentor: Strategies from top women on
the secrets of success. New York, NY: Random House.

King, E., Robertson, Q., & Hebl, M. (2020). Perspective on gender and work. Charlotte,
NC: Information Age Publishing, Inc.

Hochschild, A. R. (2000). The nanny chain. The American Prospect, 11(2), 1-4.

Miraftab, F. (2016). Global heartland: Displaced labor, transnational lives, and local
placemaking. Bloomington, IN: Indiana University Press.

Dweck, C. S. (2006). Mindset: The new psychology of success. New York, NY: Random
House.

Rutgers Business Review Vol. 6, No. 2 217



